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4 October 2024 
 
 

  
 
 
Dear  
 
Official Information Act 1982 request – requesting a copy of the 
questionnaire used in the 2024 International Student Experience 
Survey.  
 
I refer to your official information act request (OIA), received by Education New 
Zealand (ENZ) on 27 September 2024  
 

I am contacting to request a copy of the questionnaire used in the 2024 
International Student Experience Survey.  

 
I am particularly interested in examining the structure, flow, scales, and 
types of questions used in the survey for purely research purposes. I 
would greatly appreciate it if you could share a copy of the 
questionnaire with me.  

 
 
Please find attached a copy of the 2024 International Student Experience 
Survey. Please note that certain responses contain an X icon. This is for 
questions where people can select multiple responses. 
 
Please note that it is our policy to proactively release our responses to official 
information requests, where possible. Please contact us if you have any 
questions about this.  
 
 
Yours sincerely 

 

Di Solomon  
General Manager 
Government Relations  
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International Student Experience Survey 
 

 
Start of Block: Intro 
 
Meta Click to write the question text 
Browser  (1) 
Version  (2) 
Operating System  (3) 
Screen Resolution  (4) 
Flash Version  (5) 
Java Support  (6) 
User Agent  (7) 
 
 
 
Q1 Welcome to the New Zealand International Student Experience Survey. This survey is about 
what it is or was like for you studying and living in New Zealand. 
  
 Your feedback is important and will be used to help improve the experience for international 
students studying with a New Zealand education provider. 
  
 If you are the parent or guardian of the international student, please pass this survey on to 
them to complete. 
  
 To begin, click on the arrow button below. As you move through the survey, please use the 
buttons at the bottom of each screen. Do not use your browser buttons. If you would like to 
pause the survey to return to it later, simply close the browser window and click on your original 
link to return. 
  
 Your individual answers are anonymous. They will be kept in strict confidence and results will 
not be reported in any way that will allow you to be individually identified. Combined results may 
be shared with your education provider. If you would like to view our privacy statement, please 
click here. 
  
 By ticking the box below, you acknowledge that participating in this survey is voluntary. 
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acknowledge   

o I acknowledge that participating in this survey is voluntary  (1)  
 
 
Page Break  
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Pledge We believe in research. 
  
 We want to remind you the organisation sponsoring this relies on the results to make important 
decisions. Therefore, it’s very important that you provide considered and accurate responses. 
  
 Throughout the survey, you’ll notice simple questions unrelated to the survey topic, they’re part 
of our quality controls to ensure you’re paying attention. If these questions are answered 
incorrectly, the survey may be treated as invalid. 
  
 Are you happy to co-operate with these quality controls and answer this survey accurately? 

o Yes  (1)  

o No  (2)  
 
 
Page Break  
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Display This Question: 

If We believe in research. We want to remind you the organisation sponsoring this relies on the 
resu... = Yes 

 
 
Screen Before we start, can we just check, are you an Immigration Adviser, Consultant or Agent 
(including a travel agent or an education provider)? 

o I am NOT an Immigration Adviser, Consultant, etc  (1)  

o I AM an Immigration Adviser, Consultant, Agent, etc  (2)  
 
 
Page Break  
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Display This Question: 

If We believe in research. We want to remind you the organisation sponsoring this relies on the 
resu... = Yes 

And Before we start, can we just check, are you an Immigration Adviser, Consultant or Agent 
(includin... = I am <strong>NOT </strong>an Immigration Adviser, Consultant, etc 

  
 
Q1 How old are you? 

▼ 13 years or under (1) ... 40 plus years (28) 

 
 
Display This Question: 

If We believe in research. We want to remind you the organisation sponsoring this relies on the 
resu... = Yes 

And Before we start, can we just check, are you an Immigration Adviser, Consultant or Agent 
(includin... = I am <strong>NOT </strong>an Immigration Adviser, Consultant, etc 

And How old are you? != 13 years or under 

  
 
Q2 What is your gender? 

o Male  (1)  

o Female  (2)  

o Another gender  (3)  

o Prefer not to answer  (4)  
 
 
Page Break  
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Display This Question: 

If We believe in research. We want to remind you the organisation sponsoring this relies on the 
resu... = Yes 

And Before we start, can we just check, are you an Immigration Adviser, Consultant or Agent 
(includin... = I am <strong>NOT </strong>an Immigration Adviser, Consultant, etc 

And How old are you? != 13 years or under 

 
 
Q3 Are you currently studying, or have you ever studied with a New Zealand education 
provider? 
 By education provider, we mean a place where people of different ages study (e.g. high 
schools, colleges, universities, polytechnics, private training establishments, language schools 
etc). 

o I am currently studying with a New Zealand education provider in New Zealand  (1)  

o I am currently studying with a New Zealand education provider outside of New Zealand  
(2)  

o I have finished my studies with a New Zealand education provider and am living in New 
Zealand  (3)  

o I have finished my studies with a New Zealand education provider and am living outside 
New Zealand  (4)  

o I have never studied with a New Zealand education provider  (5)  
 

End of Block: Intro  
Start of Block: SECTION 1: ABOUT YOU AND YOUR STUDY 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q4_text_Q3_code1_2 Where are you studying now? 
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q4_text_Q3_code3_4 What type of New Zealand provider were you studying with most 
recently? 
 
 

  
 
Q4 ${e://Field/blank_space} 

o English language school  (1)  

o Foundation provider  (2)  

o High school / Secondary school  (3)  

o Te Pūkenga – New Zealand Institute of Skills and Technology  (4)  

o University  (5)  

o Private Training Establishment  (8)  

o Flight / Aviation training  (9)  

o ⊗Other (please specify)  (98) 
__________________________________________________ 

 
 
Page Break  
  Rele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82
 



 
 

 Page 8 of 126 

Display This Question: 

If ${e://Field/blank_space} != High school / Secondary school 

 
 
Q5 Did you do any secondary schooling in New Zealand? 

o Yes  (1)  

o No  (2)  
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
 
Q6 What is the length of study for your current qualification? 

o Less than 3 months (e.g., short course)  (1)  

o 3 months up to one year only  (2)  

o One year  (3)  

o Two to three years  (4)  

o Four to five years  (5)  

o Six or more years  (6)  
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Display This Question: 

If What is the length of study for your current qualification? = Two to three years 

Or What is the length of study for your current qualification? = Four to five years 

Or What is the length of study for your current qualification? = Six or more years 

 
 
Q7 What year of your study are you currently in? 

o First year  (1)  

o Second year  (2)  

o Third year  (3)  

o Fourth year  (4)  

o Fifth year  (5)  

o Sixth year  (6)  

o Seventh year or higher  (7)  
 
 
Page Break  
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Display This Question: 

If What year of your study are you currently in? = Second year 

Or What year of your study are you currently in? = Third year 

Or What year of your study are you currently in? = Fourth year 

Or What year of your study are you currently in? = Fifth year 

Or What year of your study are you currently in? = Sixth year 

Or What year of your study are you currently in? = Seventh year or higher 

 
 
Q8 Are you in your final year of study? 

o Yes  (1)  

o No  (2)  
 
 
Page Break  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

And If 

${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

Or ${e://Field/blank_space} = University 

 
Q9_1text_Q3_code1_2 Please select the name of the New Zealand education provider you are 
studying at. 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

And If 

${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

Or ${e://Field/blank_space} = University 

 
Q9_1text_Q3_code3_4 Please select the name of the New Zealand education provider you 
were studying at. 
 
 
Display This Question: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

Or ${e://Field/blank_space} = University 
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Q9_1 ${e://Field/blank_space} 

Display This Choice: 

If ${e://Field/blank_space} = University 

o University of Auckland   (1)  
Display This Choice: 

If ${e://Field/blank_space} = University 

o AUT / Auckland University of Technology   (2)  
Display This Choice: 

If ${e://Field/blank_space} = University 

o University of Waikato    (3)  
Display This Choice: 

If ${e://Field/blank_space} = University 

o Massey University    (4)  
Display This Choice: 

If ${e://Field/blank_space} = University 

o Victoria University of Wellington     (5)  
Display This Choice: 

If ${e://Field/blank_space} = University 

o University of Canterbury   (6)  
Display This Choice: 

If ${e://Field/blank_space} = University 

o Lincoln University    (7)  
Display This Choice: 

If ${e://Field/blank_space} = University 

o University of Otago    (8)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Ara Institute of Canterbury     (9)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 
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o Eastern Institute of Technology (EIT)   (10)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Manukau Institute of Technology (MIT)   (11)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Nelson Marlborough Institute of Technology (NMIT)   (12)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o NorthTec (Northland Polytechnic)     (13)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Otago Polytechnic   (14)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Southern Institute of Technology (SIT)    (15)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Tai Poutini Polytechnic (TPP)   (16)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Open Polytechnic of New Zealand   (17)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Toi Ohomai (Institute of Technology)      (18)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Unitec  (19)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 
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o UCOL (Universal College of Learning)      (20)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o WINTEC (Waikato Institute of Technology)    (21)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Wellington Institute of Technology (WELTEC)    (22)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Western Institute of Technology at Taranaki (WITT)    (23)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Whitireia Polytechnic   (24)  
Display This Choice: 

If ${e://Field/blank_space} = Te Pūkenga – New Zealand Institute of Skills and Technology 

o Other  (98)  
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

And If 

${e://Field/blank_space} != Te Pūkenga – New Zealand Institute of Skills and Technology 

And ${e://Field/blank_space} != University 

 
Q9_2text_Q3_code1_2 Please write in the name of the New Zealand education provider you 
are studying at. 
 
 

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82

 



 
 

 Page 15 of 126 

Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

And If 

${e://Field/blank_space} != Te Pūkenga – New Zealand Institute of Skills and Technology 

And ${e://Field/blank_space} != University 

 
Q9_2text_Q3_code3_4 Please write in the name of the New Zealand education provider you 
were studying at. 
 
 
Display This Question: 

If ${e://Field/blank_space} != Te Pūkenga – New Zealand Institute of Skills and Technology 

And ${e://Field/blank_space} != University 

 
 
Q9_2 ${e://Field/blank_space} 

________________________________________________________________ 
 
 
Display This Question: 

If ${e://Field/blank_space} = High school / Secondary school 
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Q10 What school year are you in? 

o Year 9  (1)  

o Year 10  (2)  

o Year 11  (3)  

o Year 12  (4)  

o Year 13  (5)  

o Other (specify)  (98) __________________________________________________ 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q11_text_Q3_code3_4 What diploma, certificate or degree were you studying towards? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

And Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q11_text_Q3_NOT_3_4 What programme or qualification are you enrolled in? 
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Q11 ${e://Field/blank_space} 
 

o English Language programme   (1)  

o Foundation programme   (2)  

o NCEA / Cambridge / International Baccalaureate    (3)  
Display This Choice: 

If ${e://Field/blank_space} = High school / Secondary school 

o Exchange programme  (4)  
Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Study Abroad / Student Exchange programme  (4)  
Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Certificate (Levels 1-4)   (12)  
Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Certificate / Diploma (Levels 5 and 6)    (13)  
Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Bachelor’s degree (Level 7)    (5)  
Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Graduate diploma / Certificate (Level 7)   (6)  
Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Bachelor’s degree with Honours  (Level 8)   (7)  
Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Post graduate diploma / Certificate (Level 8)     (8)  
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Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Other Diploma / Certificate   (9)  
Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Master’s degree (Level 9)     (10)  
Display This Choice: 

If ${e://Field/blank_space} != High school / Secondary school 

o Doctorate (PhD) (Level 10)     (11)  

o Other (specify)     (98) __________________________________________________ 

o Not studying for a formal qualification  (97)  
 
 
Page Break  
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Q12 What type of visa do you currently hold? 

o Student visa     (1)  

o Working holiday visa  (2)  

o Post-study work visa  (3)  

o Visitor visa     (4)  

o Other (specify)   (98) __________________________________________________ 

o Don’t  have visa for New Zealand  (9)  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q63_text_Q3_code1_2 Where are you living now? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q63_text_Q3_code3_4 While you were studying in New Zealand, where was the place you 
lived most recently? 
 
 

  
 
Q63 ${e://Field/blank_space} 

o In a homestay / With host family  (1)  

o In accommodation provided / managed by an education provider (e.g. college or 
university hostel / residence)  (2)  

o With family members / relatives  (3)  

o In private rental accommodation  (6)  

o Other (please specify)  (98) 
__________________________________________________ 

 
 
Page Break  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

 
Q13_text_Q3_code1 Where in New Zealand do you live? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q13_text_Q3_code3_4 Where in New Zealand were you studying most recently? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 
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Q13 ${e://Field/blank_space} 

o Auckland      (1)  

o Bay of Islands / Kerikeri / Paihia   (23)  

o Gisborne   (02)  

o Hamilton      (03)  

o Masterton   (04)  

o Napier / Hastings   (05)  

o New Plymouth   (06)  

o Palmerston North   (07)  

o Rotorua      (08)  

o Taupo   (09)  

o Tauranga / Mount Maunganui   (10)  

o Wellington / Porirua / Lower Hutt / Upper Hutt   (11)  

o Whakatane    (12)  

o Whanganui   (13)  

o Whangarei  (14)  

o Blenheim   (15)  

o Christchurch   (16)  

o Dunedin   (17)  

o Invercargill   (18)  

o Nelson   (19)  

o Queenstown   (20)  
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o Timaru   (21)  

o Wanaka  (22)  

o All Other (specify)  (98) __________________________________________________ 
 
 
Page Break  
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Q14 What is your home country? 

o Brazil    (01)  

o Canada      (25)  

o Chile      (02)  

o China    (03)  

o Colombia   (04)  

o France   (05)  

o Germany   (06)  

o Hong Kong (SAR)  (26)  

o India   (07)  

o Indonesia   (08)  

o Iran   (27)  

o Italy   (09)  

o Japan   (10)  

o Korea   (11)  

o Malaysia   (12)  

o Nepal   (13)  

o Pacific Island country (e.g., Fiji, Tonga, Samoa, etc.)    (28)  

o Pakistan   (29)  

o Philippines   (14)  

o Russia   (15)  

o Saudi Arabia   (16)  
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o Singapore    (30)  

o Spain   (17)  

o Sri Lanka   (18)  

o Switzerland   (19)  

o Thailand   (21)  

o United Kingdom   (22)  

o United States of America   (23)  

o Vietnam   (24)  

o Other in Central or South America (please specify)   (31) 
__________________________________________________ 

o Other in Europe (please specify)   (32) 
__________________________________________________ 

o Other in Asia (please specify)   (33) 
__________________________________________________ 

o Other (please specify)  (98) 
__________________________________________________ 
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

 
Q15_text_Q3_code1 Is this your first time in New Zealand? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

 
Q15_text_Q3_code3 Was this study your first time in New Zealand? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

  
 
Q15 ${e://Field/blank_space} 

▢ ⊗Yes    (1)  

▢ No, have visited before (e.g., tourist, visited friends and / or family)    (2)  

▢ No , have studied in New Zealand in the past   (4)  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

 
Q17_text_Q3_code1 Now focusing on New Zealand and thinking about your whole experience 
in New Zealand so far, how would you rate it? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q17_text_Q3_code2 Now focusing on New Zealand. Although you are living outside New 
Zealand, how would you rate your whole experience with a New Zealand education provider so 
far? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q17_text_Q3_code3_4 Now focusing on New Zealand and thinking about your whole 
experience in New Zealand as an international student, how would you rate it? 
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Q17 ${e://Field/blank_space} 

o Poor0  (0)  

o 1  (1)  

o 2  (2)  

o 3  (3)  

o 4  (4)  

o Adequate - just OK  5  (5)  

o 6  (6)  

o 7  (7)  

o 8  (8)  

o 9  (9)  

o Excellent10  (10)  
Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

o Don't know  (99)  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q18_text_Q3_code1_2 Was New Zealand your first choice of country for your current studies? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q18_text_Q3_code3_4 Was New Zealand your first choice of country for your most recent 
studies? 
 
 

  
 
Q18 ${e://Field/blank_space} 

o Yes  (1)  

o No  (2)  
 
 
Display This Question: 

If ${e://Field/blank_space} = No 
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Q19 What country was your first choice for your international study? 

o Home country  (1)  

o Australia  (2)  

o Canada  (3)  

o China  (4)  

o Germany  (5)  

o India  (6)  

o Ireland   (7)  

o Japan  (8)  

o Korea  (9)  

o Malaysia  (10)  

o Philippines  (11)  

o Singapore  (12)  

o United Kingdom  (13)  

o United States of America  (14)  

o Other in Central, South America (please specify)  (26) 
__________________________________________________ 

o Other in Europe (please specify)  (27) 
__________________________________________________ 

o Other in Asia (please specify)  (28) 
__________________________________________________ 

o Other (please specify)  (98) 
__________________________________________________ 
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End of Block: SECTION 1: ABOUT YOU AND YOUR STUDY  
Start of Block: Q20-Q44 
Display This Question: 

If ${e://Field/blank_space} = No 

And What country was your first choice for your international study? != <strong>Home 
country</strong> 
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Q20 What were your top three reasons for preferring ${e://Field/Q19text} over New Zealand? 

▢ Close to my home country  (1)  

▢ Good institutions / education providers there  (2)  

▢ Family members / friends live there  (3)  

▢ Good employment opportunities  (4)  

▢ The language is easy for me / prefer the language  (5)  

▢ Affordable cost of living  (6)  

▢ Country has a good standard of living / developed country  (7)  

▢ A safe country  (8)  

▢ High quality of education  (9)  

▢ Availability of scholarships  (10)  

▢ Multi-cultural society  (11)  

▢ Welcoming and inclusive / friendly people  (12)  

▢ Technologically advanced / good technology  (13)  

▢ Opportunities for residency  (14)  

▢ Good part-time work opportunities  (26)  

▢ Better / wider course options  (27)  

▢ Other (please specify)  (28) 
__________________________________________________ 
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

And If 

What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

 
Q21_text_Q3_code1 When deciding to come to New Zealand as an international student, how 
important was each of the following? 
 Please select one answer for each statement. 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

And If 

What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

 
Q21_text_Q3_code2 When deciding you wanted to study with a New Zealand education 
provider, how important was each of the following? 
  Please select one answer for each statement. 
 
 

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82

 



 
 

 Page 37 of 126 

Display This Question: 

If What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

And If 

Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

And Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 
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Q21 ${e://Field/blank_space} 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 
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Did not 
think 
about 
this (0) 

Not at all 
important 

(1) 

Not very 
important  

(2) 

Reasonably 
important 

(3) 

Very 
important 

(4) 

Extremely 
important 

(5) 

Display This Choice: 

If Are you 
currently studying, or 

have you ever 
studied with a New 
Zealand education 

provider? By ed... != 
I am currently 

studying with a New 
Zealand education 

provider 
<strong>outside 
</strong>of New 

Zealand 

New Zealand's 
reputation as a 

safe country 
(Q21_1)  

o  o  o  o  o  o  

The reputation of 
New Zealand’s 

education system 
(Q21_2)  

o  o  o  o  o  o  
New Zealand 

qualifications are 
internationally 

recognised 
(Q21_3)  

o  o  o  o  o  o  
Academic 

reputation of the 
education 

provider  (Q21_6)  
o  o  o  o  o  o  
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Display This Choice: 

If Are you 
currently studying, or 

have you ever 
studied with a New 
Zealand education 

provider? By ed... != 
I am currently 

studying with a New 
Zealand education 

provider 
<strong>outside 
</strong>of New 

Zealand 

Ease of getting a 
New Zealand study 

visa (Q21_7)  

o  o  o  o  o  o  

Display This Choice: 

If Are you 
currently studying, or 

have you ever 
studied with a New 
Zealand education 

provider? By ed... != 
I am currently 

studying with a New 
Zealand education 

provider 
<strong>outside 
</strong>of New 

Zealand 

Opportunity to 
work part-time 
while studying 

(Q21_8)  

o  o  o  o  o  o  

Opportunity for 
further study in 

New Zealand once 
my studies are 

complete (Q21_9)  
o  o  o  o  o  o  

Opportunity to 
work in New 

Zealand once my 
studies are 

complete (Q21_10)  
o  o  o  o  o  o  
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Recommendation 
(e.g., from agent, 
teacher) (Q21_11)  o  o  o  o  o  o  
Knowing someone 
who has studied or 
is studying in New 
Zealand (Q21_12)  

o  o  o  o  o  o  
Display This Choice: 

If Are you 
currently studying, or 

have you ever 
studied with a New 
Zealand education 

provider? By ed... != 
I am currently 

studying with a New 
Zealand education 

provider 
<strong>outside 
</strong>of New 

Zealand 

Affordable cost of 
living (Q21_13)  

o  o  o  o  o  o  

Display This Choice: 

If Are you 
currently studying, or 

have you ever 
studied with a New 
Zealand education 

provider? By ed... != 
I am currently 

studying with a New 
Zealand education 

provider 
<strong>outside 
</strong>of New 

Zealand 

Affordable cost of 
study (Q21_14)  

o  o  o  o  o  o  
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Display This Choice: 

If Are you 
currently studying, or 

have you ever 
studied with a New 
Zealand education 

provider? By ed... != 
I am currently 

studying with a New 
Zealand education 

provider 
<strong>outside 
</strong>of New 

Zealand 

The New Zealand 
culture and way of 

life  (Q21_15)  

o  o  o  o  o  o  

Display This Choice: 

If Are you 
currently studying, or 

have you ever 
studied with a New 
Zealand education 

provider? By ed... != 
I am currently 

studying with a New 
Zealand education 

provider 
<strong>outside 
</strong>of New 

Zealand 

Opportunity to live 
in a society that is 

welcoming and 
inclusive  (Q21_16)  

o  o  o  o  o  o  
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Display This Choice: 

If Are you 
currently studying, or 

have you ever 
studied with a New 
Zealand education 

provider? By ed... != 
I am currently 

studying with a New 
Zealand education 

provider 
<strong>outside 
</strong>of New 

Zealand 

Opportunity for 
outdoors, leisure 
and adventure 

activities  (Q21_17)  

o  o  o  o  o  o  

Opportunity for 
permanent 
residence 
(Q21_19)  

o  o  o  o  o  o  
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Q22 How useful did you find each of the following when you were deciding on New Zealand as 
your country of study? 
 Please select one answer for each resource. 

Display This Choice: 

If Q22logic = true 

Display This Choice: 

If Q22logic = true 

Display This Choice: 

If Q22logic = true 

Display This Choice: 

If Q22logic = true 

Display This Choice: 

If Q22logic = true 

Display This Choice: 

If Q22logic = true 

Display This Choice: 

If Q22logic = true 

Display This Choice: 

If Q22logic = true 

Display This Choice: 

If Q22logic = true 

Display This Choice: 

If Q22logic = true 
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Not 
at all 
usef
ul 
(1) 

Slight
ly 

usefu
l (2) 

Moderat
ely 

useful 
(3) 

Very 
usef
ul 
(4) 

Extrem
ely 

useful 
(5) 

Di
d 
no
t 

us
e 
thi
s 

(9) 

Display This Choice: 

If Q22logic = true 

The government ‘Study with New Zealand’ 
website 

(www.studywithnewzealand.govt.nz) 
(Q22_1)  

o  o  o  o  o  o  

Display This Choice: 

If Q22logic = true 

The ‘MyPath’ comparison and matching tool  
(Q22_2)  

o  o  o  o  o  o  
Display This Choice: 

If Q22logic = true 

Education adviser / agent (Q22_3)  
o  o  o  o  o  o  

Display This Choice: 

If Q22logic = true 

Education Fair featuring New Zealand and 
other countries (Q22_5)  

o  o  o  o  o  o  
Display This Choice: 

If Q22logic = true 

Virtual event, virtual tour, etc.  (Q22_10)  
o  o  o  o  o  o  

Display This Choice: 

If Q22logic = true 

Marketing by individual education providers 
(Q22_6)  

o  o  o  o  o  o  
Display This Choice: 

If Q22logic = true 

Publications that rank universities (e.g. QS 
and THE) (Q22_7)  

o  o  o  o  o  o  
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Display This Choice: 

If Q22logic = true 

Websites / Publications that compare and 
provide information about multiple countries 

and destinations (Q22_8)  

o  o  o  o  o  o  

Display This Choice: 

If Q22logic = true 

Social media (e.g., blogs, online forums, 
videos) (Q22_9)  

o  o  o  o  o  o  
Display This Choice: 

If Q22logic = true 

People and / or friends I know who are 
studying overseas  (Q22_12)  

o  o  o  o  o  o  
The ‘NauMai NZ’ 

website  (www.naumainz.studywithnewzeal
and.govt.nz) (Q22_11)  o  o  o  o  o  o  
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Display This Question: 

If What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

And If 

Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q23_text_Q3_code2 Now please think about your experience before you started your New 
Zealand study experience. 
 
 
Display This Question: 

If What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

And If 

Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q23_text_Q3_NOTcode2 Now please think about your experience before you arrived in New 
Zealand. 
 
 
Display This Question: 

If What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 
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Q23 How would you rate your overall experience making study arrangements for New 
Zealand? 

o Poor  (1)  

o Adequate - just OK  (2)  

o Good  (3)  

o Very good  (4)  

o Excellent   (5)  

o Don't recall  (99)  
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Display This Question: 

If What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

And If 

How would you rate your overall experience making study arrangements for New Zealand? != Don't 
recall 

 
 
Q24 Did you use any advisers or agents to help you with your decision to study with a New 
Zealand education provider? 

▢ Yes, used education adviser / agent  (1)  

▢ Yes, used licensed immigration adviser / agent  (2)  

▢ ⊗No, did not use either   (4)  

▢ ⊗Don't know  (97)  
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Display This Question: 

If What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

And If 

How would you rate your overall experience making study arrangements for New Zealand? != Don't 
recall 

 
 
Q25 Please rate your experience making study arrangements before you arrived in New 
Zealand for the following.  
Please answer 'Don't know' if you cannot answer a statement, or 'Not applicable' if you feel a 
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statement doesn't apply to you.  
Please select one answer for each statement. 

Display This Choice: 

If Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used education adviser / agent 

Or Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used licensed immigration adviser / agent 

Display This Choice: 

If Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used education adviser / agent 

Or Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used licensed immigration adviser / agent 

Display This Choice: 

If Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used education adviser / agent 

Or Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used licensed immigration adviser / agent 

Display This Choice: 

If Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used education adviser / agent 

Or Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used licensed immigration adviser / agent 

Display This Choice: 

If Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used education adviser / agent 

Or Did you use any advisers or agents to help you with your decision to study with a New Zealand 
edu... = Yes, used licensed immigration adviser / agent 
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 Poor (1) Adequate / 
just OK (2) Good (3) Very 

good (4) 
Excellent 

(5) 

Don't know 
/ Not 

applicable 
(97) 

The visa 
application 

process  
(Q25_1)  

o  o  o  o  o  o  
Time taken to 
get my visa 

(Q25_2)  o  o  o  o  o  o  
Display This 

Choice: 

If Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 

used education 
adviser / agent 

Or Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 
used licensed 
immigration 

adviser / agent 

My adviser / 
agent’s 

knowledge 
about  NZ 
education 
options  
(Q25_3)  

o  o  o  o  o  o  
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Display This 
Choice: 

If Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 

used education 
adviser / agent 

Or Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 
used licensed 
immigration 

adviser / agent 

My adviser  / 
agent was 

knowledgeable 
about the 
education 
provider’s 
application 
processes  
(Q25_6)  

o  o  o  o  o  o  
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Display This 
Choice: 

If Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 

used education 
adviser / agent 

Or Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 
used licensed 
immigration 

adviser / agent 

My adviser / 
agent reduced 
time and effort 

needed to 
complete my 
application  
(Q25_7)  

o  o  o  o  o  o  

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82

 



 
 

 Page 56 of 126 

Display This 
Choice: 

If Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 

used education 
adviser / agent 

Or Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 
used licensed 
immigration 

adviser / agent 

My adviser / 
agent acted in 

my best 
interests  
(Q25_5)  

o  o  o  o  o  o  
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Display This 
Choice: 

If Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 

used education 
adviser / agent 

Or Did you 
use any 

advisers or 
agents to help 
you with your 
decision to 
study with a 

New Zealand 
edu... = Yes, 
used licensed 
immigration 

adviser / agent 

My adviser / 
agent 

contributed to 
my decision to 
choose New 
Zealand as a 

study 
destination 

(Q25_9)  

o  o  o  o  o  o  
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Display This Question: 

If What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

And If 

How would you rate your overall experience making study arrangements for New Zealand? != Don't 
recall 

And Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
 
Q26 How would you rate your overall arrival and orientation experience in New Zealand? 

o Poor  (1)  

o Adequate / just OK  (2)  

o Good  (3)  

o Very good  (4)  

o Excellent   (5)  
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Display This Question: 

If What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

And If 

Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 
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Q27 Please rate your experience on first arriving in New Zealand, for…  
 
Please select one answer for each statement. 

 Poor (1) Adequate / 
just OK (2) Good (3) Very 

good (4) 
Excellent 

(5) 

Don't know 
/ Not 

applicable 
(97) 

Welcome and 
pick-up on 

arrival   
(Q27_2)  

o  o  o  o  o  o  
Arranging / 

finding 
accommodation 
/ somewhere to 
live   (Q27_3)  

o  o  o  o  o  o  
Welcome and 
orientation by 
my education 

provider 
(Q27_4)  

o  o  o  o  o  o  
My education 

provider’s 
course 

enrolment 
processes 
(Q27_5)  

o  o  o  o  o  o  
Feeling 

welcomed by 
other students 

(Q27_6)  
o  o  o  o  o  o  

Organising my 
finances 
(Q27_7)  o  o  o  o  o  o  
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Display This Question: 

If What is the length of study for your current qualification? = Less than 3 months (e.g., short course) 

Or What is the length of study for your current qualification? = 3 months up to one year only 

Or What is the length of study for your current qualification? = One year 

Or What year of your study are you currently in? = First year 

Or ${e://Field/blank_space} = High school / Secondary school 

 
 
Q28 Did you receive an introduction to Māori culture as part of the orientation from your 
education provider? 

o Yes  (1)  

o No  (2)  

o Can't remember / Don't know  (9)  
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Prompt.1 You are already over halfway through the survey! At the end, you will be entered in 
the draw to be in to win one of 2 $2,500 Prezzy Cards. 
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

 
Q29_text_Q3_code1 Please think about your experiences as an international student since you 
have been in New Zealand. 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q29_text_Q3_code2 Please think about your experiences as an international student since you 
have been studying with a New Zealand education provider. 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q29_text_Q3_code3_4 Please think about your overall experiences when you were an 
international student in New Zealand. 
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Q29 Thinking specifically about your New Zealand education. How would you rate the quality of 
your New Zealand education experience overall? 

o Poor  (1)  

o Adequate / just OK  (2)  

o Good  (3)  

o Very good  (4)  

o Excellent   (5)  
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Q30 How do you rate your education experience in New Zealand in terms of…  
Please answer 'Don't know' if you cannot answer a statement, or 'Not applicable' if you feel a 
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statement doesn't apply to you.  
Please select one answer for each statement. 
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 Poor (1) Adequate / 
just OK (2) Good (3) Very good 

(4) 
Excellent 

(5) 

Don't know 
/ Not 

applicable 
(97) 

Having 
course 

options that 
fit my needs 

(Q30_1)  
o  o  o  o  o  o  

Quality of 
teaching by 
my teachers 
/ supervisors 

(Q30_3)  
o  o  o  o  o  o  

Teachers / 
Supervisors / 
Tutors who 

are 
supportive 

and respect 
me (Q30_4)  

o  o  o  o  o  o  

Feeling 
included in 

my classes / 
Opportunities 
to participate 

(Q30_5)  

o  o  o  o  o  o  
Providing 
diverse 
learning 

experiences 
inside and 
outside the 
classroom 
(Q30_6)  

o  o  o  o  o  o  

Good 
balance 
between 

theoretical 
and practical 

learning 
(Q30_7)  

o  o  o  o  o  o  

Managing 
my study 
workload 
(Q30_8)  

o  o  o  o  o  o  
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Receiving 
useful 

feedback on 
course work 
and areas to 

focus on 
(Q30_9)  

o  o  o  o  o  o  

Appropriate / 
Up-to-date 
technology 

and facilities 
(Q30_11)  

o  o  o  o  o  o  
Developing 
my critical 

thinking skills 
(Q30_12)  

o  o  o  o  o  o  
Learning 

how to work 
well with 

others (as 
part of a 
team) 

(Q30_13)  

o  o  o  o  o  o  

Online / 
virtual 

learning 
materials 
(Q30_14)  

o  o  o  o  o  o  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
 
Q31 Thinking now about living in New Zealand. How would you rate your living experience in 
New Zealand as an international student? 

o Poor  (1)  

o Adequate / just OK  (2)  

o Good  (3)  

o Very good  (4)  

o Excellent   (5)  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

 
Q32_text_Q3_code1 How do you find living in New Zealand in terms of the following 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q32_text_Q3_code3_4 How did you find living in New Zealand while you were a student, in 
terms of the following … 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 
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Q32 Please select one answer for each statement. 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 
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 Poor (1) Adequate / 
just OK (2) Good (3) Very 

good (4) 
Excellent 

(5) 

Don't know 
/ Not 

applicable 
(97) 

Ease of finding 
suitable 

accommodation 
(Q32_1)  

o  o  o  o  o  o  
Access to 

information about 
living and working 
in New Zealand 

(Q32_3)  
o  o  o  o  o  o  

Managing my bills 
and money needs  

(Q32_4)  o  o  o  o  o  o  
Buying what I 

want easily (e.g. 
food)  (Q32_5)  o  o  o  o  o  o  
Being a safe 
place to live 

(Q32_6)  o  o  o  o  o  o  
A variety of things 
I like to do (e.g. 

arts, social, 
sporting activities, 
events) (Q32_7)  

o  o  o  o  o  o  
Being clean and 
natural (Q32_8)  o  o  o  o  o  o  
Opportunities to 
experience ‘Kiwi’ 

lifestyle and 
culture  (Q32_9)  

o  o  o  o  o  o  
A balance 

between study 
and leisure time 

(Q32_10)  
o  o  o  o  o  o  

Access to support 
services (e.g. 

health) (Q32_12)  o  o  o  o  o  o  
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Display This 
Choice: 

If Are you 
currently studying, 
or have you ever 

studied with a New 
Zealand education 
provider? By ed... = 

I am currently 
studying with a New 
Zealand education 

provider 
<strong>in</strong> 

New Zealand 

Ease of travel 
around the city 

where I live 
(Q32_13)  

o  o  o  o  o  o  
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Display This 
Choice: 

If Are you 
currently studying, 
or have you ever 

studied with a New 
Zealand education 
provider? By ed... = 
I have finished my 
studies with a New 
Zealand education 
provider and am 
living <strong>in 
</strong>New 

Zealand 

Or Are you 
currently studying, 
or have you ever 

studied with a New 
Zealand education 
provider? By ed... = 
I have finished my 
studies with a New 
Zealand education 
provider and am 

living 
<strong>outside 
</strong>New 

Zealand 

Ease of travel 
around the city 
where I lived 

(Q32_14)  

o  o  o  o  o  o  

 
 
 
Page Break  
  

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82

 



 
 

 Page 75 of 126 

Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

 
Q33_text_Q3_code1 Which of the following activities have you been involved in during your free 
time either on your own or as part of a group, while living in New Zealand? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q33_text_Q3_code3_4 Which of the following activities were you involved in during your free 
time either on your own or as part of a group, while an international student in New Zealand? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 
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Q33 ${e://Field/blank_space} 
 

▢ Sports, gym, fitness    (1)  

▢ Music, theatre, arts group  (2)  

▢ Cultural or multi-cultural group  (3)  

▢ Religious, spiritual group  (4)  

▢ Volunteering  (5)  

▢ Other student group or college group  (6)  

▢ Adventure / Tourism activities  (7)  

▢ ⊗None of the above  (97)  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q34_Probe These next questions ask about the people you have met and relationships you 
have made, during your New Zealand study. These may be online rather than in-person 
connections if you are not currently living in New Zealand. 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q34_text_Q3_code2 Thinking about the people you have met and the connections you have 
made since starting your New Zealand study, how would you rate your overall experiences with 
people in New Zealand? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

 
Q34_text_Q3_code134 Thinking about the people you have met and the connections you have 
made since coming to New Zealand, how would you rate your overall experiences with people 
in New Zealand? 
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Q34 ${e://Field/blank_space} 

o Poor  (1)  

o Adequate / just OK  (2)  

o Good  (3)  

o Very good  (4)  

o Excellent   (5)  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q35_text_Q3_code1_2 How do you rate your everyday life for the following… 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q35_text_Q3_code3_4 How do you rate your everyday life while you were an international 
student for the following… 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 
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Q35_Q3_code134 Please select one answer for each statement. 

 Poor (1) 
Adequate 
/ just OK 

(2) 
Good (3) Very 

good (4) 
Excellent 

(5) 
Don't 

know (9) 

Feeling part of the 
community where I 

live 
(Q35_Q3_code134_1)  

o  o  o  o  o  o  
Opportunities to 

connect with people 
with similar interests 

and values 
(Q35_Q3_code134_2)  

o  o  o  o  o  o  
Enabling me to meet 
people from around 

the world 
(Q35_Q3_code134_3)  

o  o  o  o  o  o  
 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 
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Q35_Q3_code2 Please select one answer for each statement. 

 Poor (1) Adequate / 
just OK (2) Good (3) Very 

good (4) 
Excellent 

(5) 
Don't 

know (9) 

Feeling part of the 
New Zealand 
community 

(Q35_Q3_code2_1)  
o  o  o  o  o  o  

Opportunities to 
connect with people 

in New Zealand 
with similar 

interests and 
values 

(Q35_Q3_code2_2)  

o  o  o  o  o  o  

Enabling me to 
meet people from 
around the world, 
by studying with a 

New Zealand 
education provider 

(Q35_Q3_code2_3)  

o  o  o  o  o  o  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q36_text_Q3_code1_2 How do you rate the people you have met through your New Zealand 
study experience (either in-person or online) in terms of… 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q36_text_Q3_code3_4 How do you rate the people you met through your New Zealand study 
experience while you were still a student in terms of... 
 
 

 
 

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82

 



 
 

 Page 83 of 126 

Q36 Please select one answer for each statement. 

 Poor (1) 
Adequate 
/ just OK 

(2) 
Good (3) Very 

good (4) 
Excellent 

(5) 
Don't 

know (9) 

Not 
applicable 

(97) 

Getting to 
know me 

and 
becoming 

friends 
with me 
(Q36_2)  

o  o  o  o  o  o  o  

Being 
inclusive 
of other 
cultures 
(Q36_4)  

o  o  o  o  o  o  o  
Offering 
me help 

and 
support 
when I 
want it 

(Q36_5)  

o  o  o  o  o  o  o  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q37_text_Q3_code1_2 How do you rate the relationships you have formed with people (in-
person or online) through your New Zealand study experience… 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q37_text_Q3_code3_4 How do you rate the relationships you formed through your New 
Zealand study experience while you were a student… 
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Q37_code1_2 Please select one answer for each statement. 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 Poor (1) Adequate / 
just OK (2) Good (3) Very good 

(4) Excellent (5) 

People my age 
(Q37_code1_2_1)  o  o  o  o  o  

Display This 
Choice: 

If Are you 
currently studying, 
or have you ever 

studied with a New 
Zealand education 
provider? By ed... 
!= I am currently 
studying with a 
New Zealand 

education provider 
<strong>outside 
</strong>of New 

Zealand 

People in my 
local 

neighbourhood  
(Q37_code1_2_2)  

o  o  o  o  o  

 
 
 

 
 
Q37_code3 Please select one answer for each statement. 

 Poor (1) Adequate / 
just OK (2) Good (3) Very 

good (4) 
Excellent 

(5) 

Not 
applicable 

(7) 

Workmates / 
Colleagues / 

Bosses 
(Q37_code3_3)  

o  o  o  o  o  o  
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Display This Question: 

If How old are you? != 13 years or under 

And How old are you? != 14 years 

And How old are you? != 15 years 

And How old are you? != 16 years 

And How old are you? != 17 years 

 
 
Q38a On a scale of 0 to 10, where zero is ‘not at all happy’ and ten is ‘completely happy’, 
overall, how happy did you feel yesterday? 

o Not at all happy0  (0)  

o 1  (1)  

o 2  (2)  

o 3  (3)  

o 4  (4)  

o 5  (5)  

o 6  (6)  

o 7  (7)  

o 8  (8)  

o 9  (9)  

o Completely happy10  (10)  
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Display This Question: 

If How old are you? != 13 years or under 

And How old are you? != 14 years 

And How old are you? != 15 years 

And How old are you? != 16 years 

And How old are you? != 17 years 

 
 
Q38b On a scale of 0 to 10, where zero is ‘completely dissatisfied and ten is ‘completely 
satisfied’, overall, how do you feel about your life as a whole? 

o Completely dissatisfied0  (0)  

o 1  (1)  

o 2  (2)  

o 3  (3)  

o 4  (4)  

o 5  (5)  

o 6  (6)  

o 7  (7)  

o 8  (8)  

o 9  (9)  

o Completely satisfied10  (10)  
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Display This Question: 

If How old are you? != 13 years or under 

And How old are you? != 14 years 

And How old are you? != 15 years 

And How old are you? != 16 years 

And How old are you? != 17 years 

 
 
Q38c People in New Zealand have different lifestyles, cultures, and beliefs, that express who 
they are. How easy or hard is it for you to be yourself in New Zealand? 

o Very hard  (1)  

o Hard  (2)  

o Sometimes hard, sometimes easy  (3)  

o Easy  (4)  

o Very easy  (5)  
 
 
Page Break  
  

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82

 



 
 

 Page 90 of 126 

Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

 
Q39_text_Q3_code1 Do you have people in New Zealand you can rely on to help you, if you 
need help with any issues or problems? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q39_text_Q3_code2 Even though you are not living in New Zealand, do you have people in 
New Zealand you can rely on to help you, if you need help with any issues or problems? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q39_text_Q3_code3_4 When you were studying, did you have people in New Zealand you 
could rely on to help you, if you needed help with any issues or problems? 
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Q39 ${e://Field/blank_space} 

▢ Yes, family  (1)  

▢ Yes, friends  (3)  

▢ Yes, lecturers, teachers and tutors at my education provider  (4)  

▢ Yes, support staff at my education provider  (5)  

▢ ⊗No  (2)  

▢ Other (specify)  (98) 
__________________________________________________ 

 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q40_text_Q3_code1_2 Do you have any family members living in New Zealand? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q40_text_Q3_code3_4 When you were studying, did you have any family members living in 
New Zealand? 
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Q40 ${e://Field/blank_space} 

o Yes  (1)  

o No  (2)  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

 
Q41_text_Q3_code1 How would you rate New Zealand in terms of its overall value for 
money? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q41_text_Q3_code2 Even though you are not currently living in New Zealand, how would you 
rate New Zealand in terms of its overall value for money? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q41_text_Q3_code3_4 How would you rate New Zealand in terms of its overall value for 
money during the time you were studying in New Zealand? 
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Q41 ${e://Field/blank_space} 

o Poor  (1)  

o Adequate / just OK  (2)  

o Good  (3)  

o Very good  (4)  

o Excellent  (5)  
Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

o Don't know  (99)  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q42_text_Q3_code1_2 How do you rate New Zealand’s value for money for… 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q42_text_Q3_code3_4 How would you rate New Zealand’s value for money during the time 
you were studying in New Zealand for… 
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Q42 Please select one answer for each statement. 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

Display This Choice: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... != I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 
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 Poor (1) Adequate / 
just OK (2) Good (3) Very good 

(4) 
Excellent 

(5) 

Not 
applicable 

(7) 

Display This 
Choice: 

If Are you 
currently 

studying, or 
have you ever 
studied with a 
New Zealand 

education 
provider? By 
ed... != I am 

currently 
studying with a 
New Zealand 

education 
provider 

<strong>outside 
</strong>of 

New Zealand 

The cost of 
living in New 

Zealand  
(Q42_1)  

o  o  o  o  o  o  

The cost of 
education / 

courses  
(Q42_2)  

o  o  o  o  o  o  
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Display This 
Choice: 

If Are you 
currently 

studying, or 
have you ever 
studied with a 
New Zealand 

education 
provider? By 
ed... != I am 

currently 
studying with a 
New Zealand 

education 
provider 

<strong>outside 
</strong>of 

New Zealand 

The cost of 
transport 

where I live  
(Q42_3)  

o  o  o  o  o  o  

Display This 
Choice: 

If Are you 
currently 

studying, or 
have you ever 
studied with a 
New Zealand 

education 
provider? By 
ed... != I am 

currently 
studying with a 
New Zealand 

education 
provider 

<strong>outside 
</strong>of 

New Zealand 

The cost of 
travelling to 

and from New 
Zealand  
(Q42_5)  

o  o  o  o  o  o  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q43_text_Q3_code1_2 How are you funding your studies with a New Zealand education 
provider? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q43_text_Q3_code3_4 How did you fund your studies with a New Zealand education provider? 
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Q43 Please select all that apply 

▢ My own funds / savings  (1)  

▢ Family  (2)  

▢ Personal loan  (3)  

▢ Paid employment while studying     (4)  

▢ Study loan from home country  (5)  

▢ Scholarship / funding from home country government  (6)  

▢ Scholarship / funding from New Zealand government    (7)  

▢ Scholarship or funding from education provider   (8)  

▢ Other (please specify)    (98) 
__________________________________________________ 

 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

And If 

Please select all that apply = Scholarship / funding from New Zealand government 

 
Q44_text_Q3_code1_2 Are you a New Zealand Manaaki Scholarship holder? 
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

And If 

Please select all that apply = Scholarship / funding from New Zealand government 

 
Q44_text_Q3_code3_4 Were you a New Zealand Manaaki Scholarship holder? 
 
 
Display This Question: 

If Please select all that apply = Scholarship / funding from New Zealand government 

  
 
Q44 ${e://Field/blank_space} 

o Yes  (1)  

o No  (2)  
 

End of Block: Q20-Q44  
Start of Block: Q45 
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Q45 How would you rate work experience opportunities relating to your area of study in New 
Zealand overall? 

o Poor  (1)  

o Adequate / just OK  (2)  

o Good  (3)  

o Very good  (4)  

o Excellent  (5)  

o Not interested / Not looking for work  (6)  

o Don't know  (9)  
 

End of Block: Q45  
Start of Block: Q46-Q47 

 
 
Q46 Thinking now about work experience and career opportunities in New Zealand. How do you 
rate your work experience and career opportunities in terms of…  
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Please select one answer for each statement. 

 

Not 
interested 

/ Not 
applicable 

(97) 

Poor (1) 
Adequate 
/ just OK 

(2) 

Good 
(3) 

Very 
good (4) 

Excellent 
(5) 

Don't 
know (9) 

Ease of 
finding part-
time work 

during study 
(Q46_1)  

o  o  o  o  o  o  o  
Having work 
experience 

opportunities 
in my study 
area while a 
student in 

New 
Zealand 
(Q46_2)  

o  o  o  o  o  o  o  

Support I 
received 
from my 

education 
provider to 

connect with 
employers 
and with 
career 

opportunities 
(Q46_7)  

o  o  o  o  o  o  o  
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Display This Question: 

If How old are you? != 13 years or under 

And How old are you? != 14 years 

And How old are you? != 15 years 

And How old are you? != 16 years 

And How old are you? != 17 years 

 
 
Q47 While living in New Zealand, during the last 12 months, have you... 

 Yes (1) No (2) 

Worked for pay or money  
(Q47_1)  o  o  

Worked without pay or 
money for any organisation, 

group or marae (Q47_2)  o  o  
 
 

End of Block: Q46-Q47  
Start of Block: Work and Career (Q48-Q51) 

 
 
Q48 How many hours of paid work are you doing each week, on average? 

o I am not currently doing any paid work    (7)  

o Less than 5 hours  (1)  

o 5 to 10 hours  (2)  

o 11 to 20 hours  (3)  

o 21 to 30 hours   (4)  

o More than 30 hours   (5)  

o Other (please specify)    (6) 
__________________________________________________ 
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Q49 What type(s) of work have you done in New Zealand in the last 12 months?  
 
Please select all that apply 

▢ Cleaning a business or workplace, hotel housekeeping   (1)  

▢ Office work or telephone services, administration, contact centre, customer 
support, receptionist, etc.   (2)  

▢ Working in a shop, petrol station or supermarket   (3)  

▢ Working in a café, restaurant, fast-food or take-away place, chef, bartender, 
kitchen hand  (4)  

▢ Sales or sales work / Marketing role / Event management   (5)  

▢ IT work, computing, web developer, software   (14)  

▢ Health related work (e.g., nurse, physiotherapy, lab technician, pharmacy 
assistant / technician, chiropractic, etc.)  (15)  

▢ Beauty, hair, cosmetics related work    (16)  

▢ Care-giving (e.g. childcare or adults or nurse aiding)  (6)  

▢ Other domestic work (e.g. laundry, cleaning,)    (7)  

▢ Making or packaging goods for sale or distribution (e.g. factory work, 
manufacturing)  (8)  

▢ Delivery / Courier work  (9)  

▢ Agriculture or farm work (e.g. farm hand, picking fruit, shearing, labouring)    (10)  

▢ Teaching, tutoring, research assistant, early childhood teaching  (11)  

▢ Security  (17)  
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▢ Work for a faith / religious organisation  (18)  

▢ Other inside work (e.g. painting, or odd jobs)  (12)  

▢ Other outdoor work (e.g. gardening, lawn mowing, labouring or odd jobs)  (13)  

▢ Other (please specify)     (98) 
__________________________________________________ 
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Display This Question: 

If While living in New Zealand, during the last 12 months, have you... = Worked for pay or money  [ 
Yes ] 

 
 
Q50 How well do you feel you understand your employment rights in New Zealand?   

o Not at all well  (1)  

o Not that well  (2)  

o Quite well  (3)  

o Very well  (4)  

o Don't know  (99)  

o Prefer not to answer  (97)  
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Display This Question: 

If While living in New Zealand, during the last 12 months, have you... = Worked for pay or money  [ 
Yes ] 
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Q51 In the last 12 months, have you had any paid job in New Zealand where….?  
 
Please select one answer for each statement. 

 Yes (1) No (2) Don't know (99) Prefer not to 
answer (97) 

You did not have 
a written 

employment 
agreement or 

contract (Q51_1)  
o  o  o  o  

You felt unsafe 
because of an 
employer’s or 

manager’s 
behaviour 
(Q51_2)  

o  o  o  o  
You were paid 
less than the 

minimum wage, 
before tax and 

any other 
deductions were 

taken out. 
(Q51_3)  

o  o  o  o  

Your employer 
held back, or 

said they would 
hold back, 

entitlements like 
holiday pay or 

sick leave. 
(Employment 
entitlements 
are the things 

the New Zealand 
law says you 

have a right to.) 
(Q51_4)  

o  o  o  o  

Your employer 
asked you, or 

expected you, to 
pay money to 
them to get or 
keep your job 

(Q51_5)  

o  o  o  o  

 

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82

 



 
 

 Page 113 of 126 

 

End of Block: Work and Career (Q48-Q51)  
Start of Block: Section 5: FUTURE STUDY AND EMPLOYMENT PLANS (Q52-Q55) 
Display This Question: 

If Are you in your final year of study? = Yes 

 
 
Q52 How interested are you in finding out more about future study opportunities available to you 
in New Zealand? 

o Not interested  (1)  

o Quite interested  (2)  

o Very interested  (3)  

o Don't know  (9)  
 
 

 
 
Q53 Are you planning to study in New Zealand next year (2025)? 

o Yes  (1)  

o No  (2)  

o Don't know  (9)  
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Display This Question: 

If Are you planning to study in New Zealand next year (2025)? = No 

 
 
Q54 For what reasons are you not planning to continue your studies in New Zealand in 2025?  
 
Please select all that apply 

▢ I have achieved what I came to New Zealand to do  (1)  

▢ I can’t afford to continue studying   (2)  

▢ Personal reasons that have nothing to do with my New Zealand experience   (3)  

▢ There are more attractive education options in other countries  (4)  

▢ Limited opportunities to take up further education / specialisation in my area of 
interest in New Zealand  (5)  

▢ Limited / No work opportunities in New Zealand once my studies are finished / 
Visa restrictions  (6)  

▢ I am not enjoying living in New Zealand  (7)  

▢ I am not happy with the quality of New Zealand education / teaching   (8)  

▢ I am not happy with the quality of New Zealand online education / teaching   (12)  

▢ I want to go to other countries / and travel  (9)  

▢ Other (please specify)  (98) 
__________________________________________________ 
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

And If 

Are you in your final year of study? = Yes 

 
Q55_text_Q3_code1_2 What do you plan to do after you complete your current New Zealand 
studies? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

And If 

Are you in your final year of study? = Yes 

 
Q55_text_Q3_code3_4 Now that you have completed your studies in New Zealand, what are 
you doing or planning to do? 
 
 
Display This Question: 

If Are you in your final year of study? = Yes 
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Q55 Please select the most likely option 

▢ Further study in my home country  (1)  

▢ Further study in a different country (not New Zealand or home country)  (2)  

▢ Short-term work in New Zealand - for up to three years  (3)  

▢ Long-term work in New Zealand (longer than three years)  (4)  

▢ Find work in my home country  (5)  

▢ Find work in a different country (not New Zealand or home country)  (6)  

▢ Travel / Have time off  (7)  

▢ ⊗Undecided / No plans yet  (8)  

▢ Other (please specify)  (98) 
__________________________________________________ 

 

End of Block: Section 5: FUTURE STUDY AND EMPLOYMENT PLANS (Q52-Q55)  
Start of Block: Section 6: OVERALL (Q56-60) 
 
Prompt.2 Almost there now! Just a few questions to finish off with. 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 
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Q56_text_Q3_code134 If a friend asked if you would recommend New Zealand as a study 
destination, how likely would you be to recommend New Zealand? 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q56_text_Q3_code2 If a friend asked if you would recommend studying with a New Zealand 
education provider from outside of New Zealand, how likely would you be to recommend New 
Zealand? 
 
 

  
 
Q56 ${e://Field/blank_space} 

o Not at all likely to recommend  (0)  

o 1  (1)  

o 2  (2)  

o 3  (3)  

o 4  (4)  

o Neither likely nor unlikely to recommend  (5)  

o 6  (6)  

o 7  (7)  

o 8  (8)  

o 9  (9)  

o Highly likely to recommend  (10)  
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Q57 In the last twelve months, to what extent have…? 
 
Please select one answer for each statement. 

Display This Choice: 

If While living in New Zealand, during the last 12 months, have you... = Worked for pay or money  [ 
Yes ] 

 Not at all (1) Very little (2) Some (3) Quite a bit 
(4) 

Very much 
(5) 

Your living 
arrangements 

negatively 
affected your 

study (Q57_1)  
o  o  o  o  o  

Your financial 
circumstances 

negatively 
affected your 

study  
(Q57_2)  

o  o  o  o  o  

Display This 
Choice: 

If While 
living in New 

Zealand, during 
the last 12 

months, have 
you... = 

Worked for pay 
or money  [ Yes 

] 

Paid work 
commitments 

negatively 
affected your 

study (Q57_3)  

o  o  o  o  o  
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Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
 
Q58_Q3_code1_2 Overall, would you say your New Zealand experience to date is…? 

o Not meeting my expectations  (1)  

o Somewhat meeting my expectations  (2)  

o Meeting my expectations  (3)  

o Exceeding my expectations  (4)  

o I have no expectations  (5)  
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
 
Q58_Q3_code3_4 Overall, would you say your New Zealand experience as an international 
student in New Zealand has…? 

o Not met my expectations  (1)  

o Somewhat met my expectations  (2)  

o Met my expectations  (3)  

o Exceeded my expectations  (4)  

o I had no expectations  (5)  
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Q59 Is there anything else you would like to tell us about your educational experience in New 
Zealand? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>in</strong> New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I am currently studying with a New Zealand education provider <strong>outside </strong>of New 
Zealand 

 
Q60_text_Q3_code1_2 Compared with your expectations, how do you rate your New Zealand 
experience so far for… 
 
 
Display This Question: 

If Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>in 
</strong>New Zealand 

Or Are you currently studying, or have you ever studied with a New Zealand education provider? By 
ed... = I have finished my studies with a New Zealand education provider and am living <strong>outside 
</strong>New Zealand 

 
Q60_text_Q3_code3_4 Compared with your expectations, how would you rate your experience 
as an international student in New Zealand for…? 
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Q60 Please select one answer for each statement. 

Display This Choice: 

If ${e://Field/blank_space} != English language school 

And ${e://Field/blank_space} != Foundation provider 

And ${e://Field/blank_space} != High school / Secondary school 

Display This Choice: 

If ${e://Field/blank_space} != English language school 

And ${e://Field/blank_space} != Foundation provider 

And ${e://Field/blank_space} != High school / Secondary school 

Display This Choice: 

If ${e://Field/blank_space} != English language school 

And ${e://Field/blank_space} != Foundation provider 

And ${e://Field/blank_space} != High school / Secondary school 
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 Poor (1) 
Adequate 
/ just OK 

(2) 
Good (3) Very 

good (4) 
Excellent 

(5) 
Don't 

know (9) 

Display This Choice: 

If 
${e://Field/blank_space} 

!= English language 
school 

And 
${e://Field/blank_space} 
!= Foundation provider 

And 
${e://Field/blank_space} 

!= High school / 
Secondary school 

Providing the results 
in my life that I or my 

family hoped for   
(Q60_2)  

o  o  o  o  o  o  

Display This Choice: 

If 
${e://Field/blank_space} 

!= English language 
school 

And 
${e://Field/blank_space} 
!= Foundation provider 

And 
${e://Field/blank_space} 

!= High school / 
Secondary school 

Providing knowledge 
and skills that 

prepare me for the 
future world of work  

(Q60_3)  

o  o  o  o  o  o  

Helping me develop 
and grow my 

confidence (Q60_4)  o  o  o  o  o  o  Rele
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Display This Choice: 

If 
${e://Field/blank_space} 

!= English language 
school 

And 
${e://Field/blank_space} 
!= Foundation provider 

And 
${e://Field/blank_space} 

!= High school / 
Secondary school 

Helping encourage 
my curiosity and 

develop new ideas 
(Q60_5)  

o  o  o  o  o  o  

Preparing me to be a 
global citizen 

(Q60_6)  o  o  o  o  o  o  
 
 

End of Block: Section 6: OVERALL (Q56-60)  
Start of Block: Section 9: PRIZE DRAW AND FUTURE RESEARCH 
 
Q61 Please provide your contact details below so that we can contact you if you are one of the 
prize draw winners. 
  
 If you would like to read the terms and conditions of the prize draw please click here 

o Name  (2) __________________________________________________ 

o Phone number  (4) __________________________________________________ 

o Email address  (5) __________________________________________________ 
 
 

 
 
Q62 Education New Zealand may carry out more research in the near future.   Are you willing to 
provide your contact details so that we can contact you and invite you to take part in further 
research?  
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Please note: providing your contact details does not put you under any obligation to participate. 

o Yes  (1)  

o No  (2)  
 
 
Display This Question: 

If Education New Zealand may carry out more research in the near future. Are you willing to 
provide... = Yes 

 
Q62email Please provide your personal email address, so that we can contact you if you are 
no longer in New Zealand. 

o    (4) __________________________________________________ 
 

End of Block: Section 9: PRIZE DRAW AND FUTURE RESEARCH  
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